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Aged Care, Community
& Counselling Info Pack



Real Life Series:

What are some of the common
mistakes an aged care worker
makes?

Industry Mentor Series:
Understanding Nutrition
for Mental Health

Industry Mentor Series:
Early Intervention
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https://vimeo.com/490901523
https://vimeo.com/486966576/7f405670a0
https://vimeo.com/483347006/c47b627251

Aged Care, Counselling & Community

Apply learning theories in counselling

Apply personality and development theories

Apply specialist interpersonal and counselling interview skills

Assist clients with medication

Comply with infection control policies & procedures

Deliver care services using a palliative approach

Determine suitability of client for counselling services

Participate in the implementation of individualised plans

Provide behaviour support in the context of individualised plans

Provide support to meet personal care needs

Provide support to people living with dementia

Recognise healthy body systems in a health care setting

Support individual health & emotional well-being

Support older people to maintain their independence

Supporting people with disabilities who are ageing

Work effectively in the community sector

Work effectively with culturally diverse clients & co-workers

Work effectively with older people

A Counselling Approach - An Insight into a Mental Health Issue

Relationship Counselling

Establish and Confirm Counselling Relationship
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Best Selling Course Bundles

Checkout our recommended Course Bundles and Certificate Courses, created
by combining Micro-Credential (topics) available in this category library.

AGED CARE COURSE BUNDLE AGED CARE ADVANCED
(7 CERTIFICATES) CERTIFICATE

AGED CARE WORKING IN
CAREER SAMPLER AGED CARE

LOOKING AFTER PROVIDE SUPPORT TO PEOPLE LIVING
THE ELDERLY WITH DEMENTIA CERTIFICATE

SUPPORT AGEING PEOPLE WORK EFFECTIVELY IN THE
WITH DISABILITIES COMMUNITY. SECTOR

LEARNING th |.| N COURSES

AUSTRALIA
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Course Bundles and Certificate Courses Breakdown
Exactly which Micro-Credential (topics) have been used in each Course

Bundle or Certificate.

AGED CARE COURSE BUNDLE
(7 CERTIFICATES)

AGED CARE ADVANCED
CERTIFICATE

Work Effectively With Older People

Work Effectively With Older People

Follow Safety Procedures For Direct Care Work

Work Within A Structured Counselling Framework

Recognise Healthy Body Systems In A Health Care Setting

Follow Safety Procedures For Direct Care Work

Work Effectively In The Community Sector

Recognise Healthy Body Systems In A Health Care Setting

Provide Behaviour Support In The Context Of
Individualised Plans

Work Effectively In The Community Sector

Work Effectively With Culturally Diverse Clients &
Co-Workers

Provide Behaviour Support In The Context Of
Individualised Plans

Participate In The Implementation Of Individualised Plans

Work Effectively With Culturally Diverse Clients &
Co-Workers

Support Older People To Maintain Their Independence

Participate In The Implementation Of Individualised Plans

Provide Support To Meet Personal Care Needs

Support Older People To Maintain Their Independence

Comply With Infection Control Policies & Procedures

Provide Support To Meet Personal Care Needs

Support Individual Health & Emotional Well-Being

Comply With Infection Control Policies & Procedures

Deliver Care Services Using A Palliative Approach

Support Individual Health & Emotional Well-Being

Assist Clients With Medication

Deliver Care Services Using A Palliative Approach

Support People with Dementia

Assist Clients With Medication

Support Ageing People with Disabilities

This bundle is made up of these courses:

Aged Care - Career Sampler

Working in Aged Care 101

WORKING IN AGED CARE

Advanced Certificate in Aged Care

Work Effectively With Older People

Looking After the Elderly

Follow Safety Procedures For Direct Care Work

Support People with Dementia

Assist Clients With Medication

Support Ageing People with Disabilities

Working Effectively in the Community Sector

LOOKING AFTER THE ELDERLY

AGED CARE CAREER SAMPLER

Work Effectively In The Community Sector

Support Individual Health & Emotional Well-Being

Support Older People To Maintain Their Independence

Provide Support To Meet Personal Care Needs

Comply With Infection Control Policies & Procedures

Deliver Care Services Using A Palliative Approach

Learning Lounge | Client Information Pack | 5

LOUNGE WUNLINE




= LOUNGE Search content in the platform Y @

Aged Care Advanced Certificate - Demo
ID: E-POY2X0 b 4

2/ 39 lessons completed

Welcome to your course!

You can access all your learning material within the
course contents (under start here) D

¢ You can work through the material in ?ny orderyou Real Life Series: Aged Care - What advise do you
like and attempt the quiz(s) as many times as you need ® have for people considering aged care work?
Video

In order to complete your course, you will need to open Real Life Series: Aged Care - What is the best thing

. ; . . °
and view every learning object and complete all quiz’s. ®"  about working in aged care?
Video

@ Real Life Series: Aged Care - How do you handle
@ difficult residents?

Video
3  Work Effectively With Older People 0/5 v
@ D () Follow Safety Procedures For Direct 0/4 ~v
welcome to vour Course! Care Work
= LOUNGE Search content in the platform () L 4

Aged Care Advanced Certificate - Demo
ID: E-POY2X0 L 4

2/ 39 lessons completed

Welcome to your Course!
@ Lesson

Real Life Series: Aged Care - What advise do you
@ have for people considering aged care work?
Video

@ Real Life Series: Aged Care - How do you handle
® difficult residents?

Video

Work Effectively With Older People 0/5 v
@ Help Google Chrome g Follow Safety Procedures For Direct 0/4 v

Care Work

Raal lifa Cariac: Acad Cara - \What ic tha hact thinag ahauit winrlineg in acad cara?

LOUNGE WUNLINE
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Welcome to your Learning Lounge > My Courses and Learning Plans > Aged Care Advanced Certificate - Demo

Aged Care Advanced Certificate - Demo
D: E-POY2X0 L 4

Aged Care Reforms

A break-down of the key measures and funding behind the
aged care reforms was announced by the Australian
Government in July 2019.

2/ 39 lessons completed

PREVIOUS NEXT

@ Real Life Series: Aged Care - What is the best thing
@ about working in aged care?
Video

« The schedule lists the daily rates of subsidies and
supplements for government-subsidised aged care.

« Itincludes rates for home care, residential aged care and
transition care and short-term restorative care (STRC).

 You can download a copy form the health.gov.au.
& Real Life Series: A§ed Care - How do you handle
@ difficult residents?

« Source: Australian Government Department of Health (2020) Video

[  Work Effectively With Older People 0/5 ~

Work Effectively with Older People Section
ne

SCORM

Work Effectively with Older People Section
Two
SCORM

m | Google Chrome @ V\{]orking Effectively with Older People Section
ectively with Older People Section One . pres

— LEARNING I } “
= LOUNGE Search content in the platform (7]

Welcome to your Learning Lounge > My Courses and Learning Plans > Aged Care Advanced Certificate - Demo

Aged Care Advanced Certificate - Demo

These beliefs and attitudes 1D: E-POY2X0 "f

are restricting to those who

believe them and to the
[ g

2/ 39 lessons completed
people it concerns. These

attitudes don’t consider the L X :
uniqueness don't consider g% AREATILES Wi2r
the uniqueness of the 3 "
e To the rig ou will see some examples of common stereotypes or
VI VET
myths about elderly people.

@ Real Life Series: Aged Care - What is the best thing
@ about working in aged care?
Video

« Old people don'’t have sex

& Real Life Series: Aged Care - How do you handle
» Most old people are sick ®

difficult residents?

« Old people are set in their ways Video
« Old people are a burden on society
; Qid people have nothing to offer 03  Work Effectively With Older People 0/5 A~

« All old people become senile
« All old people are the same
* Most old people like to be cared for @0 Work Effectively with Older People Section

« Old people prefer to be with people the same age One
people pi peop g SCoRi

Work Effectively with Older People Section
Two

SCORM

m @ Working Effectively with Older People Section
ectively with Older People Section Two UWLE

LEARNING th |.| N COURSES
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= II:(EDII\.IRN'gEG Search content in the platform n o ® A

Welcome to your Learning Lounge > My Courses and Learning Plans > Aged Care Advanced Certificate - Demo

Work Effectively with Older People

Aged Care Advanced Certificate - Demo
ID: E-POY2X0 L 4

2/ 39 lessons completed

e © e o o ¥ I

12 No 12 12 Unlimited Yes
Pass Mark Time limit Maximum Score No. of questions No. of attempts Test can be
resumed later 5 One 7 -

SCORM
Work Effectively with Older People Section
Two
SCORM
Working Effectively with Older People Section

@ Three
SCORM
Work Effectively with Older People Section

@ Four
SCORM

BEGIN THE TEST

Work Effectively with Older People
Test

ile rennsitorv area . _Foruims

Work Effectively with Older People

You must answer all questions to proceed with the test

Single choice
1) Who pays for the bulk aged care services in Australia to keep client fees reasonable and affordable?

O Federal government
QO State government
O Aged care facilities

O Local Governments

- Page 10of 12 SAVE TEST, YOU CAN RESUME LATER LEAVE TEST | NEXT PAGE

LEARNING \')N |.| N COURSES

Learning Lounge | Client Information Pack | 8 LOUNGE auvsTRALLA



What next?

Please contact to arrange a meeting
for further discussions.

Cheryl Quang
COO
cheryl@onlinecoursesaus.com.au
M: 0406 422 727

Don Sanka Small
Head of Growth
don@learninglounge.online
M: 0477 240 022



